
RECEPTION IS OPEN 24 HOURS 
Press 9 on the phone in your room  
or +351 266 009 970

RESTAURANT
Breakfast 
8:30am – 11:30am
Lunch 
12:30pm – 3:30pm
Dinner  
8:00pm – 11:00pm  

BAR
10:00am – 11:00pm 

WIFI
Login – SleepAndNature
Password – guestsleep

CHECK-OUT
Check-out is until 12:00pm
 
WAKE UP CALL
If you need a wake-up service, dial 9 to contact the 
reception. 

ROOM CLEANING
Daily from 10:00am to 6:00pm.
Special requests or extra amenities are available by dialing 9.

 
DO NOT DISTURB
If you don’t want cleaning just place the “Do Not 
Disturb” sign on the room door.

LOST AND FOUND
Please contact reception if you wish to check items that 
may have been lost or found during your stay. 

ROOM EQUIPAMENT
Wifi, television, air conditioning, telephone, hairdryer, 
safe, ambient sound, refrigerator, microwave, coffee 
machine, electric kettle, stove and kitchen utensils.

AMENITIES
› Slippers
› Bathing caps
› Shaving kit by request
› Dental kit by request

COTS AND EXTRA BEDS
Cot and sofa bed are available. Please contact reception 
to check availability. 
Cots are complementary for children up to 3 years old. 

EXTERIOR POOL
Open from 9:00am to 8:00pm. The pool is not 
survailled, small children must always be accompanied 
by a responsible adult.

INTERIOR POOL
Open from 9:00am to 9:00pm. The pool is not 
survailled, small children must always be accompanied 
by an adult.

GINASIUM
Open from 8:00am to 10:00pm. 

SPA
Sauna, turkish bath, 2 treatment rooms. Please contact 
our reception team for information.
Sunday to Thursday: 10:00pm – 6:00pm 
Friday to Saturday: 11:00pm – 7:00pm

ACTIVITIES
There are several activities at your disposal during your 
stay. Please contact our reception team for information.

EMERGENCIES
In case of an emergency dial:
Reception: 9 
Hotel telephone: +351 266 009 970 
National Institute of Medical Emergency: 112

D I R E C T O R Y


